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Founded in 1935
OCAA provides
Insurance Claim Professionals
with information,
educational resources,
and an arena for networking

www.oregoncasualtyadjusters.org
PO Box 87 Dexter, OR 97431
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OCAA Vital Statistics 2017-18
PO Box 87, Dexter, OR 97431

Website: www.oregoncasualtyadjusters.org
Email: inffo@oregoncasualtyadjusters.org

PRESIDENT

JuDpy DAUFEL

NORCROSS

503/266-9603
JUDY.DAUFEL@NORCROSS.COM

PRESIDENT-ELECT

NANCY GREENIDGE

NORCROSS

503/724-8213
NANCY.GREENIDGE@NORCROSS.COM

TREASURER (ACTING)

JuDpy DAUFEL

NORCROSS

503/266-9603
JUDY.DAUFEL@NORCROSS.COM

SECRETARY

BRIAN BEAUDRY

AIG

503/323-2575
BRIAN.BEAUDRY @AIG.COM

ASSOCIATE BOARD MEMBER
MELODY EWERS

RGL FORENSICS
971/245-1066
MEWERS@RGL.COM

IMMEDIATE PAST PRESIDENT
TREVOR ARNOLD

MCLARENS

425/268-6665
TREVOR.ARNOLD@MCLARENS.COM

Standing Committees

BOWLING
PosITION OPEN

BUDGET & FINANCE COMMITTEE
Juby DAUFEL, 503/266-9603

CONSTITUTION & BYLAWS

PAST PRES. & CHAIR SPUNKY GRAY,
800/788-3933

PAST PRES. RON GRAY, 855/426-8898

GOLF
PAST PRES. MARK JOHNSON, 503/565-2833
PAST PRES. MIKE MEADOWS, 503/565-3755

HOLIDAY PARTY
PosITION OPEN

LEGISLATIVE LIAISON
PAST PRES. SPUNKY GRAY, 800/788-3933

MEMBERSHIP
PosITION OPEN

MEETING PROGRAM & SPEAKERS
NANCY GREENIDGE, 503/724-8213
MELODY EWERS, 971/245-1066

NEWSLETTER, SYMPOSIUM & WEBSITE
COORDINATOR, EMPLOYMENT

BARB TYLER, ALQUEMIE PUBLISHING
541/937-2611, NPASSIST@MSN.COM

PARLIMENTARIAN
PAST PRES. RON GRAY, 855/426-8898

SCHOLARSHIP
BRIAN BEAUDRY, 503/323-2575

SYMPOSIUM
Juby DAUFEL, 503/266-9603
NANCY GREENIDGE, 503/724-8213

Next OCAA Meeting Who will take
April 10, 2018 home the
Money Pot?

YOU MUST BE

Time

PRESENT TO WIN!
11:30am to 1:00pm

At each monthly meeting

someone could be

a lucky winner!

Will you be present

to win at the next meeting?
$250 up for grabs!

No Winner in March

Location
Old Spaghetti Factory
715 SW Bancroft St, PDX

Menu Choices $15

Chicken Parmigana, Spinach
Cheese Ravioli or Chicken Caesar
Salad

It pays to attend a meeting!

Crying Corner

The following names were drawn
and they were not present to win:
Logan Lundeen, Nancy Kurth,
Chuck Shikany, Rebecca
Newman, Kevin Clonts

Checks, cash or credit card accepted

RSVP Requested

www.oregoncasualtyadjusters.org

Featured Luncheon Topic

Unique Deposition Scenarios
with Darrel Dyer of US Legal Support
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This newsletter is a publication of the Oregon Casualty Adjusters Association
It is produced and distributed monthly by
Alquemie Publishing Ink
(541) 937-2611 www.alquemiepublishing.com
Mail correspondence to:
PO Box 87, Dexter, Oregon 97431
Fax to: (541) 937-4286 Email to: npassist@msn.com or info@oregoncasualtyadjusters.org

FAIR USE NOTICE: This publication contains copyrighted material the use of which has not always
been specifically authorized by the copyright owner. News and informational articles posted here are for
the non-profit purposes of education and news reporting. We believe this constitutes a 'fair use' of any
such copyrighted material as provided for in 17 U.S.C § 107.
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for the top 10 stolen 2016 models. Average original
equipment manufacturer (OEM) part prices were
pulled from a database of over 24 million vehicle
damage appraisals generated for insurance claims
from 2016 and 2017. Parts such as bumpers, doors,
fenders, hoods and headlights were on the list. Ma-
jor components like the engine and transmission
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CCTHUHKSS "*he 2016 Toyota Camry, the most stolen 2016

If you own a late model car or truck, and you venodel inour latest Hot Wheels report, had 15 com-
been in awreck, you may still be shaking your head ~ monly replaced components valued a nearly
over the repair bill. The National Insurance Crime ~ $11,000. That s not including labor.

Bureau (NICB) says today s vehicles are load
with expensive parts and technology that increase
the costs of repairs, even in what may be considered
aminor accident.

eﬁjhe 2016 Nissan Altima had 14 standard compo-
nents worth more than $14,000, including a single
headlamp assembly valued at more than $1,000.

And the 2016 GMC Sierra pickup truck included a
$1,100 headlamp and a rear bumper worth more
than $1,100. The 20 standard components rang in at
more than $21,000.

And those expensive parts will continue to drive car
thefts as criminals steal cars and trucks to strip them
and sell the parts on the black market.

Thefts of vehiclesin the U.S. rose again last year by
more than 4 percent, according to preliminary 2017
crime data from the FBI. Many of the vehicles that
are recovered are missing wheels and rims or other
key parts, while ones that are never recovered end
up in chop shops where they are quickly dismantled
and sold piece by piece.

For the professional theft ring, stealing and strip-
ping vehicles for parts has always been a lucrative
business, said NICB Senior Vice President and
COO Jim Schweitzer. On today s cars and trucks,
the parts are often worth more than the intact vehi-
cle and may be easier to move and sell. That s why
we see so many thefts of key items like wheels and
tires and tailgates ... there s always a market for

The NICB looked at the cost of replacement parts th
em.

AS COST OF CAR PARTS INCREASE,

CAR THIEVES STAY BUSY

We support law enforcement efforts, especially the
auto theft task forces that focus on these kinds of

P e 3 ?*—\ .‘“" . . .
@ - ‘\J theft rings. Shutting down a theft ring and a chop
TOYOTA CAMRY NISSAN ALTIMA GMC SIERRA shop can have a major impact on reducing thefts in
USED MARKET VALUE: USED MARKET VALUE: USED MARKET VALUE: a community.
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Headlights (x2)....... $575
© Weski.. 51,642

¢ Hood & Turk....51,251

== Tl lights (x2)......$338
Baty Panels

e & Wioldings........52,411

PARTS TOTAL VALUE:
$10,695

S Heodlights 2)...$2,027
@ whees 0. 51,725
B Tk L. 5697
Fenders &
lis s 5726
e Hood $631

e Tail Lights (x2)......... 5473
Panels
- mum ...... $3,751

PARTS TOTAL VALUE:
$14,236
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= Heodighs 421..$2,289
© voisia.. 52,373

- CI— $1,513
Fenders, Liners

<1 &SiopPad._.....53,421
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Windshield....... 51,267
EH Tl lghts(xa)...... $817

mh;.k ...... 52,716

PARTS TOTAL VALUE:
$21,332

Homicides accounted for 10 percent of all fatal oc-
cupational injuries in the United States in 2016, ac-
cording to the Bureau of Labor Statistics.

There were 500 workplace homicides in 2016, an
increase of 83 cases from 2015. The 2016 total was
the highest since 2010. Of the workplace homicide
victims in 2016, 409 (82 percent) were men and 91
(18 percent) were women. Homicides represented
24 percent of fatal occupationa injuries to women
in 2016 compared with 9 percent of fata occupa-
tional injuriesto men.



YOUR PROPERTY

OUR PRIORITY

'» Water, Fire & Smoke
 Damage Cleanup

® 24/7 Emergency Response
® Structural Drying
_*» Mold Cleanup

* Reconstruction Services

‘ PORTLAND
CONSTRUCTION
SOLUTIONS

Residential » Multifamily « Commercial

* Residential & Commercial

Paul Davis provides you with cost control, complete

> Disaster Restoration documerjrt:tion, a]nd allows claims t;) be Cc;lc:seld more quickly.
. . e result: cost savings, reduced cycle time

> Fire & Water Loss Rebuild and satisfied policyholders.

> Interior Updates

> Exterior Repairs & Improvements
> Construction Defect Services

503.908.0822 pupiidicmeom

Serving Portland and Southwest Washington

LLEGAL
PORT

The Power of Commitment™

U.5, Legal Support provides court reporting, record retneval and tnal
support services to local and national law firms, major corporations
and insurance camers. We stand out in a field of many cholces
by offenng taliored solutions and excephional personalized service.

National Presence. Local Expertise.

800.993.4464

1001 5W 5th Avenue, Sulte 1100
Portland, OR 97204

Court Reporting | Record Retrieval | Trial Services

www.uslegalsupport.com




Relatives or domestic partners were the most fre-
guent assailant in work-related homicides of women
(40 percent) but accounted for 2 percent of assail-
ants in homicides of men. Robbers were the most
common assailant in work-related homicides of men
(33 percent, compared with 16 percent in homicides
of women).

Cashiers incurred the largest number of workplace
homicides in 2016 (54 homicides, up from 35 in
2015). Other occupations with high numbers of
homicides were first-line supervisors of retail saes
workers (50 homicides, up from 40 in 2015) and

police and sheriff s patrol officers (50 homicides, up

from 34 in 2015).

Shootings accounted for 394 workplace homicides
in 2016 (79 percent of the total). Stabbing, cutting,
slashing, and piercing incidents accounted for an-
other 38 homicides (8 percent of the total). Hitting,
kicking, beating, shoving accounted for 35 work-
place homicidesin 2016 (7 percent of the total).

The Associated Press identified recent workplace
shootingsinthe U.S.

- April 3, 2018: A woman opened fire a You-

Tube s headquarters in the San Francisco B

Area, wounding four people before she shot and
killed herself.

- Feb 1, 2018: A former trucking company em-
ployee, Vernest Griffin, faced first-degree murder
charges after two fatal shootings at separate De-
troit-area businesses. Griffin was wounded and
arrested following a shootout with police.

- June 14, 2017: UPS employee Jimmy Lam, who
had recently filed a grievance, opened fire inside

one of the company s San Francisco packing f

cilities, killing three co-workers before fatally
shooting himself as employees fled franticaly
into the streets.

- June 5, 2017: John Robert Neumann Jr. fatally
shot five former colleagues and then himself at a
manufacturer of awnings in Orlando, Florida.
Neumann had been fired from the Fiamma factory
in April.

. Oct. 25, 2016: One worker was fatally shot and
three others were wounded after a former co-
worker opened fire in the paint shop at the

OCAA April 2018

FreightCar Americafacility in Roanoke, Virginia.
The shooter, Getachew Fekede, then killed him-
self.

- Feb 2016: Fifteen people at a Kansas factory

were shot and three of them killed by a co-worker
whom police said had also shot two other people
as he drove toward the facility. The shooting oc-
curred at Excel Industries in Hesston, Kansas.

. Dec 2, 2015: A hushand and wife carried out an

attack on his co-workers with high-powered rifles
at a health department training event and holiday
party at the Inland Regiona Center in San Ber-
nardino, California. Syed Rizwan Farook and his
wife Tashfeen Malik killed 14 people and
wounded 22 others. Both fled the scene but then
died in a shootout with police.

&RSTeam

Fabric Restoration Service Team

Fabric restoration experts who specialize in
restoring clothing and textiles
damaged by smoke, fire, water and mold.

866-374-3778 - www.frsteam.com
Washington « Oregon

N. Idaho « W. Montana
’ McBride Construction
' Resources Incorporated

Insurance repairs and all phases of

MCBRI DE commercial and residential construction
24 HOUR EMERGENCY RESPONSE
1-800-676-5053

WWW.MCBRIDECONSTRUCTION.COM
www.facebook.com/McBrideConstructionResources

5291 NE Elam Young Parkway, Suite 120, Hillsboro
Tel: 503-844-4250 Fax: 503-844-4207
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24 HOUR EMERGENCY RESPONSE
STRUCTURAL RESTORATION
FIREFIGHTER OWNED (RETIRED)

FIRE | SMOKE | WATER | WIND | DAMAGE RESTORATION

24 Hour Emergency Contacts

Adjuster Assistance Shoring Greg Philo | 503-317-3295
Board Up Structural Drying Clayton Bond | 971-340-6858
Claim Initiation Assist * Structural Repair ~p i Wact | 36092
Electrical Safe Off Temp Fence . ,Chl “ wed| 360 94 6,9_80
Christina Cayton | 360-910-0561

Fire Scene Protection Temp Power D
Room Tarp * Tree Removal Ron Smith | 971-930-6088

Office 503-305-7285 « FIREXPERTS.NET < Fax | 503-305-7284

24 Hour Services

F.IR.E. Restoration was founded on July 13, 2013 By Greg Philo after serving in both the Oregon Fire Service
and Construction Industry. FI.R.E. Restoration is licensed in both the states of Oregon and Washington with
its service center located in Gladstone, Oregon.

Today F.I.R E. Restoration is comprised of retired and current fire service members, insurance industry
members, construction and restoration members, project managers and customer service members all working
together to do the right thing. F.IR E. Restoration is uniquely suited to understand the need of clients and marry
those needs with an extensive network of quality subcontractors that are well suited to handle any type of
restoration project.

From commercial to residential projects, large losses to small losses, fire related damage’s, wind and water
related damage’s to shoring and stabilization. F1. R E. Restoration is positioned to handle any and all types of
restoration projects.

Please contact our office at 503-305-7285 to find out more about how we can serve you.

Office 503-305-7285
Fax 503-305-7284

F.I.R.E. RESTORATION .
FIREXPERTS.NET

FIRE INDUSTRY RESTORATION EXPERTS
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MRIMKUS

“ CONSULTING GROUP, INC.

FORENSIC ENGINEERS, FIRE INVESTIGATORS, & CONSULTANTS

Electrical Failure Analysis
Foundation Failure Evaluation
Product Liability Evaluation
Premise Liability Assessment

Mechanical Evaluation Building Code Compliance
Construction Defect Analysis HYAC Evaluation

PORTLAND 877-677-6157 | www.rimkus.com

Fire Origin and Cause
Property Damage Assessment
Water Intrusion Analysis
Vehicle Accident Reconstruction

Oregon Claims Adjusters Association

Click a link below to learn mare

lwlm Wi e o dnin |m|:|yJ | Wendur Partnens ] | P |

Visit us online at
www.oregoncasualtyadjusters.org

OCAA
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The insurance industry is understaffed and that
staffing issue will not resolve itself. | know what

you re thinking. You re thinking that most jobs in

insurance are on a path to being swallowed up by
underwriting bots, claims bots, insuretech apps, Al,
machine learning, and SkyNet.

| understand your fear. | watched that movie, too
and none of us is John Connors. Despite what we
read in the news and blogs (other blogs, not this
blog), the next wave of insuretech companies are
not going to disrupt us all out of our jobs. As long
as there is insurance, there will need to be people
who can serve the insurance customers. We will
have to dea with technological advances, and we
will have to integrate more technology into our
work as insurance professionals. Let me give you
four reasons that your insurance career is relatively
safe.

J.R. JOHNSON, INC.

CATASTROPHE RESTORATION SPECIALISTS

[T] 503.240.3388

[F] 503.240.3424

WWW.JRJOHNSONINC.COM

OR CcCcB#10286876

WA €CCB: JRJOHI*OS50DB

QE/CEILING COLLAPSE REPAIR
FLOOD DAMAGE RESTORATION

AMA

EPAIR & REMODEL OF STRUCTURAL DAMAGE
. ‘_‘KING WINDOW & SLIDER REPAIR AND REPLACEMENTS

FIRE & SMOKE DAMAGE REPAIR AND RESTORATION

WATER LOSS REPAIR AND RESTORATION

EMERGENCY SHORING & BOARD UP

mFIRE&

OMPLETE FIRE LOSS REBUILD

APPLIED STRUCTURAL DRYING SERVICES

I EXTRACTION & DRY DOWN

P -

MICROBIAL GROWTH REMEDIATION

CONTAIN/ REMOVE / PREVENT GROWTH
ALL TECHNIQUES IN ACCORDANCE

W W/ IICRC S520 & s500
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