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BOWLING
POSITION OPEN

BUDGET & FINANCE COMMITTEE
JUDY DAUFEL, 503/266-9603
CONSTITUTION & BYLAWS
PAST PRES. & CHAIR SPUNKY GRAY,
800/788-3933
PAST PRES. RON GRAY, 855/426-8898
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PAST PRES. MIKE MEADOWS, 503/565-3755
HOLIDAY PARTY
POSITION OPEN

LEGISLATIVE LIAISON
PAST PRES. SPUNKY GRAY, 800/788-3933
MEMBERSHIP
POSITION OPEN

MEETING PROGRAM & SPEAKERS
NANCY GREENIDGE, 503/724-8213
MELODY EWERS, 971/245-1066
NEWSLETTER, SYMPOSIUM & WEBSITE
COORDINATOR, EMPLOYMENT
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PAST PRES. RON GRAY, 855/426-8898
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Time
11:30am to 1:00pm

Location
Old Spaghetti Factory
715 SW Bancroft St, PDX

Menu Choices $15
Chicken Parmigana, Spinach
Cheese Ravioli or Chicken Caesar
Salad

Checks, cash or credit card accepted

RSVP Requested
www.oregoncasualtyadjusters.org

Who will take
home  the

Money Pot?
YOU MUST BE

PRESENT TO WIN!

At each monthly meeting
someone could be

a lucky winner!
Will you be present

to win at the next meeting?
$250 up for grabs!

No Winner in March
It pays to attend a meeting!

Crying Corner
The following names were drawn
and they were not present to win:
Logan Lundeen, Nancy Kurth,
Chuck Shikany, Rebecca
Newman, Kevin Clonts

Featured Luncheon Topic :

�Unique Deposition Scenarios�
with Darrel Dyer of US Legal Support

Next OCAA Meeting

April 10, 2018
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If you own a late model car or truck, and you�ve
been in a wreck, you may still be shaking your head
over the repair bill. The National Insurance Crime
Bureau (NICB) says today�s vehicles are loaded
with expensive parts and technology that increase
the costs of repairs, even in what may be considered
a minor accident.

And those expensive parts will continue to drive car
thefts as criminals steal cars and trucks to strip them
and sell the parts on the black market.

Thefts of vehicles in the U.S. rose again last year by
more than 4 percent, according to preliminary 2017
crime data from the FBI. Many of the vehicles that
are recovered are missing wheels and rims or other
key parts, while ones that are never recovered end
up in chop shops where they are quickly dismantled
and sold piece by piece.

The NICB looked at the cost of replacement parts
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for the top 10 stolen 2016 models. Average original
equipment manufacturer (OEM) part prices were
pulled from a database of over 24 million vehicle
damage appraisals generated for insurance claims
from 2016 and 2017. Parts such as bumpers, doors,
fenders, hoods and headlights were on the list. Ma-
jor components like the engine and transmission
were not included.

The 2016 Toyota Camry, the most stolen 2016
model in our latest Hot Wheels report, had 15 com-
monly replaced components valued at nearly
$11,000. That�s not including labor.

The 2016 Nissan Altima had 14 standard compo-
nents worth more than $14,000, including a single
headlamp assembly valued at more than $1,000.

And the 2016 GMC Sierra pickup truck included a
$1,100 headlamp and a rear bumper worth more
than $1,100. The 20 standard components rang in at
more than $21,000.

�For the professional theft ring, stealing and strip-
ping vehicles for parts has always been a lucrative
business,� said NICB Senior Vice President and
COO Jim Schweitzer. �On today�s cars and trucks,
the parts are often worth more than the intact vehi-
cle and may be easier to move and sell. That�s why
we see so many thefts of key items like wheels and
tires and tailgates ... there�s always a market for
them.

�We support law enforcement efforts, especially the
auto theft task forces that focus on these kinds of
theft rings. Shutting down a theft ring and a chop
shop can have a major impact on reducing thefts in
a community.�
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Homicides accounted for 10 percent of all fatal oc-
cupational injuries in the United States in 2016, ac-
cording to the Bureau of Labor Statistics.

There were 500 workplace homicides in 2016, an
increase of 83 cases from 2015. The 2016 total was
the highest since 2010. Of the workplace homicide
victims in 2016, 409 (82 percent) were men and 91
(18 percent) were women. Homicides represented
24 percent of fatal occupational injuries to women
in 2016 compared with 9 percent of fatal occupa-
tional injuries to men.
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Homicides accounted for 10 percent of all fatal oc-
cupational injuries in the United States in 2016, ac-
cording to the Bureau of Labor Statistics.

There were 500 workplace homicides in 2016, an
increase of 83 cases from 2015. The 2016 total was
the highest since 2010. Of the workplace homicide
victims in 2016, 409 (82 percent) were men and 91
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in 2016 compared with 9 percent of fatal occupa-
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Relatives or domestic partners were the most fre-
quent assailant in work-related homicides of women
(40 percent) but accounted for 2 percent of assail-
ants in homicides of men. Robbers were the most
common assailant in work-related homicides of men
(33 percent, compared with 16 percent in homicides
of women).

Cashiers incurred the largest number of workplace
homicides in 2016 (54 homicides, up from 35 in
2015). Other occupations with high numbers of
homicides were first-line supervisors of retail sales
workers (50 homicides, up from 40 in 2015) and
police and sheriff�s patrol officers (50 homicides, up
from 34 in 2015).

Shootings accounted for 394 workplace homicides
in 2016 (79 percent of the total). Stabbing, cutting,
slashing, and piercing incidents accounted for an-
other 38 homicides (8 percent of the total). Hitting,
kicking, beating, shoving accounted for 35 work-
place homicides in 2016 (7 percent of the total).

The Associated Press identified recent workplace
shootings in the U.S.:

·  April 3, 2018: A woman opened fire at You-
Tube�s headquarters in the San Francisco Bay
Area, wounding four people before she shot and
killed herself.

·  Feb 1, 2018: A former trucking company em-
ployee, Vernest Griffin, faced first-degree murder
charges after two fatal shootings at separate De-
troit-area businesses. Griffin was wounded and
arrested following a shootout with police.

·  June 14, 2017: UPS employee Jimmy Lam, who
had recently filed a grievance, opened fire inside
one of the company�s San Francisco packing fa-
cilities, killing three co-workers before fatally
shooting himself as employees fled frantically
into the streets.

·  June 5, 2017: John Robert Neumann Jr. fatally
shot five former colleagues and then himself at a
manufacturer of awnings in Orlando, Florida.
Neumann had been fired from the Fiamma factory
in April.

·  Oct. 25, 2016: One worker was fatally shot and
three others were wounded after a former co-
worker opened fire in the paint shop at the
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FreightCar America facility in Roanoke, Virginia.
The shooter, Getachew Fekede, then killed him-
self.

·  Feb 2016: Fifteen people at a Kansas factory
were shot and three of them killed by a co-worker
whom police said had also shot two other people
as he drove toward the facility. The shooting oc-
curred at Excel Industries in Hesston, Kansas.

·  Dec 2, 2015: A husband and wife carried out an
attack on his co-workers with high-powered rifles
at a health department training event and holiday
party at the Inland Regional Center in San Ber-
nardino, California. Syed Rizwan Farook and his
wife Tashfeen Malik killed 14 people and
wounded 22 others. Both fled the scene but then
died in a shootout with police.
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The insurance industry is understaffed and that
staffing issue will not resolve itself. I know what
you�re thinking. You�re thinking that most jobs in
insurance are on a path to being swallowed up by
underwriting bots, claims bots, insuretech apps, AI,
machine learning, and SkyNet.

I understand your fear. I watched that movie, too
and none of us is John Connors. Despite what we
read in the news and blogs (other blogs, not this
blog), the next wave of insuretech companies are
not going to disrupt us all out of our jobs. As long
as there is insurance, there will need to be people
who can serve the insurance customers. We will
have to deal with technological advances, and we
will have to integrate more technology into our
work as insurance professionals. Let me give you
four reasons that your insurance career is relatively
safe.
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Technological innovation does not create univer-
sal acceptance

One thing that we should have learned by now, is
that not everyone is comfortable with innovation.
There is that stereotype that the older a person is, the
less likely they are to accept the new stuff. There is
some truth to that, but it isn�t completely true. In
fact, there are people who are younger than I am that
eschew technological advances. It really has less to
do with age than it does with culture. Some people
just don�t culturally accept certain things.

We�ve all heard that e-book readers would be the
end of the printed book. To be fair, the internet did
cause the printed newspaper to suffer, but there are
still printed newspapers. Magazine subscriptions
have suffered, but the printed magazine still exists.
Yet something happened that the e-book crowd did-
n�t see coming. People just like reading books.
There�s something visceral about holding a book and
reading it. People like to dog ear pages and write
notes and highlight their books. Turns out that the
book isn�t dead, even though there is a technological
equivalent.

Some people will always want to do business with
people directly

I�ve read enough tech reviews of insurebots and
how easy they make your insurance purchases, sub-
mission of claims, and policy changes. They�re
right. It is easy. You know what else is fairly easy?
The self-checkout line at the grocery store. Yet,
whenever I go to the grocery store, people still go to
the checkout lines staffed by a person. Some of the
people are shiny happy people (holding hands?),
others are sullen or downright grumpy.

I know that I�ve spent enough time trying to interact
with bots, robocalls, FAQs, and other non-person
customer service interactions that sometimes, I just
want to press 0 and get a person on the phone. I�m
not the only one that likes to talk to a person. In
fact, I have avoided chatbots and robocalls by just
sending a message directly to a customer service
agent.

I find it to be similar to the push back with e-book
readers. The more technology tries to replace (or
replicate) human interactions, the more some people


